TUCSON

OLD PUEBLO

CREDIT UNION

June 10, 2011

To Whom It May Concern:

| am pleased to recommend the services of Recovered to your company. | have
worked directly with Jude Stypa on numerous repossession orders. The services
they provide and creativity used in doing such are topnotch, and we have been
very pleased with the work they’ ve done for us.

| have been consistently impressed by all of Recovered' s staff. Their
communication skills have allowed them to devel op and maintain productive
working relationships with both our members and our staff. The turnaround time
to repossesses a vehicle after receiving an order is exceptional. Recovered iswell
suited for any challenge.

| recommend Recovered without reservation. If | can be of any further assistance,
or provide you with any further information, please do not hesitate to contact me.

Sincerely,

FabiolaBarron

Tucson Old Pueblo Credit Union
2500 E. 22" St. Tucson, AZ 85713
Email: fabib@topcu.org

Phone: (520) 918-0366

Fax: (520) 917-0769

Main Office: 2500 East Twenty-Second Street n Tucson, Arizona 85713-20021(520) 881-6262x FAX: (520) 322-
9256
Governor’s Corner Branch Office: 177 North Church Avenue, Suite 100 & Tucson, Arizona 85701-11171(520)
620-6262
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